Jenny Lynn Bozo Paz Castillo 
Education
Bachelor in Tourism, graduated from the Instituto Universitario de Tecnología Industrial “Rodolfo Loero Arismendi” (IUTIRLA), Caracas, Venezuela.  2003.

Languages

       Spanish, English and French.

Address
La Trinidad, Calle Santa Ana, Qta. Ana Cecilia, Zona Industrial, Caracas – Venezuela.
Telephone
Home: +58-212-9450618 / Cellular: + 58-414-2529737 or 58412-6103845 

E-mail
jennybozo@hotmail.com
PROFESSIONAL OBJECTIVE

Development in the corporate finances and administrative area as a way to contribute with the solidity and economic strength of the companies.

Work Experience 

· Italviajes / Caracas, Venezuela

Current Post: Groups and Conventions coordinator 
Prices (Quotes) for groups from 10 to 400 persons, assistance and technical support during the planning and accomplishment of the events, managing of national and international packages. Knowledge of tourist destinations (destinies) of potential for conventions. I pay suppliers, managing note of debits and credits, turnover (invoicing), etc.

· Quo Vadis, C. A. / Caracas, Venezuela 
Post occupied: Adviser of groups and events 2007 – 2008
Assembly and preparation of packages for corporate, incentive groups, family trips, etc. Assistance and support during the accomplishment of the events, good were national or international. I pay suppliers, managing note of debits and credits, turnover (invoicing), etc.

· American Airlines / Caracas, Venezuela 
Post occupied: Ticketing Agent 2006 – 2007 
Direct attention to the client, reservation, sale and emission (issue) of tickets. Utilization of Sabre system.

· Inversiones Tucaya, C.A. / Caracas, Venezuela

Post occupied: Administrative and Reservations Manager 2001 – 2006.

Specialist in the area of reservations and treatment(deal) with lenders of service, managing and creation of tourist packages, negotiation and creation of tariff both of purchases and of sales and administration of companies, payments of services and bills.
· Inversiones Star 33, Bingo La Trinidad / Caracas, Venezuela 

Post occupied: Host Assistant. 2000 – 2001.

· Telecomunicaciones Skytel, C. A. /  Caracas, Venezuela
Post occupied: Integral Agent. 1998 – 2000.

Telephonic attention to the client and resolution of problems
Other Skills
· Handling of Microsoft Office; Windows, etc.
· English as second language / Verbal Skills Institute, Caracas, Venezuela. 1997- 1999.
· French / Alianza Francesa, Caracas, Venezuela. 2003 – 2004.
· Handling of sales, clients attention, solution of problems, work under pressure, files, central telephone office, etc.
Strengths

Solid knowledge of tourism and administrative processes. Experience in the management of reservations and production. Use of data processing tools.

References

· Herve Baudier, Director of Inversiones Tucaya, C. A. Ex-chief. 

Telf: (0212) 2377815 o 0414-3025705.

· Alexander Machado, University teacher of Air Traffic.
Telf: (0212) 551-8085 o 0416-831-3943.

· Atamayka Serrano, Ex-companion of work.

Telf.: (0212) 481-9796 o 0412-5950961.

· Vanessa Di Fabio. Administrator.

Telf.: (0212) 953-3605 o 0412-2658765.

· Lerwis Manrique, Director of operations of Vigiprof, C. A.

Telf.: (0212) 753-7383 o 0414-2523849.
Training
· Service and Attention to the client 

· American Express 

· Sales 

· Products 

· Geography 

· Business Administration 

· Leadership  
· Monetary restructuring
· Basic tributary (tax) course

· Capital legitimization









