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EXPERIENCIA:

12/2003 - 6/2010     Empresa: DELL  Area Profesional:Comercial - Ventas
Descripción del puesto: Sales and Customer Service Representative, i used to sell
computers, parts and technology to companies and consumers from the U.S.A. market
over the phone and to promote the company, also take care of all my customer s needs.
   Ciudad: Panama País: Panamá
-----------------------------------------------
5/2011 - 7/2011     Empresa: NARS  Area Profesional:Comercial - Ventas
Descripción del puesto: Customer Service and Collections Agent. Making and
receiving calls to bring the CHASE Manhattan Bank mortgages accounts current.
   Ciudad: Panama País: Panamá
-----------------------------------------------
11/2016 - 12/2019     Empresa: SITEL  Area Profesional:Finanzas - Banca
Descripción del puesto: Service and Sales Representative dealing with issues related to the Hotel industry and
Electricity company mainly solving everything related to customer reservations and
new bookings and the electricity bills issues.
   Ciudad: Panama País: Panamá
-----------------------------------------------
6/2023 - /     Empresa: RADIUS GLOBAL SOLUTIONS   Area Profesional:Finanzas - Banca
Descripción del puesto: Collection and Customer Service of accounts of different US client companies like
T-Mobile, LabCorp, Cavalry and Galaxy resolving customer debts offering them
payments of balances in full, settlements and payment arrangements to improve their
credit scores and get out of bad debts. Always looking to reach and go over the project
goal with the best customer service experience and quality handling the calls in a
reasonable time according to company expectations.
   Ciudad: Panama País: Panamá
-----------------------------------------------


FORMACIÓN ACADÉMICA:
-Diploma in sciences, letters and philosophy.
BUP / COU (Bachillerato) / Secundaria 

 Centro: Colegio Javier High School,
 Ciudad: Panama (Panamá)
-----------------------------------------------
-2005Bachelor s degree in Banking and Finance.
Licenciado

 Centro: University of Panama
 Ciudad: Panama (Panamá)
-----------------------------------------------


ENLACES WEB RELACIONADOS:

Dirección web: http:\\www.micvweb.com\jcsk1975

http://www.micvweb.com


- ANÓNIMO
               Curriculum generado con http://www.micvweb.com




