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Direccion web: http://CristinaCobo.micvweb.com

Ciudad: Hospitalet de llobregat CP: 08902(Barcelona) Pais: Espafia

EXPERIENCIA:

6/2011 - /Actual Empresa: HILFIGER STORES, SL
Sector Empresarial: Atencion al cliente
Area Profesional:Comercial - Ventas
Descripcion del puesto: Serving customers at the sales counter.
Offering face to face advice to customers on the stores products.
Maximising store revenue by suggesting upgrades, insurance and add-ons to customers.
- Processing returns and refunds as required in line with company procedures.
- Occasionally being responsible for the stores security including being its key holder.
- Using the stock management system to log, check, locate and move stock both in and out of the store.
- Responsible for the daily management of the till in the absence of the senior members.
- Ensuring that all areas are clean and adhere to the company’s clear floor policy and Health and Safety requirements.
- Making sure that any item which is removed from a display column is replaced immediately after a sale.
- Handling customer complaints in a calm manor.
- Managing cash and payment systems in accordance with company procedures and policies
Ciudad: Barcelona Pais: Espafia

FORMACION ACADEMICA:

6-2011Bachelor

BUP / COU (Bachillerato) / Secundaria

Otra no especifiada

knowledge of English, art, literature, geography and history.
Centro: IES SANTA EULALIA

Ciudad: Barcelona (Espafia)

IDIOMAS:

Idioma: CatalanNivel: Nivel Profesional
Comentarios:

Centro de Estudios: IES SANTA EULALIA
Titulo: Bachelor

Idioma: EspafiolNivel: Nivel Profesional
Comentarios:

INFORMATICA:

Idioma: CatalanNivel: Nivel Profesional
Comentarios:

Centro de Estudios: IES SANTA EULALIA
Titulo: Bachelor

Idioma: EspafiolNivel: Nivel Profesional
Comentarios:


http://www.micvweb.com

OBJETIVOS PROFESIONALES:
Want to be part of a company that allows me to promote myself and make the best of my.

CUALIDADES:
Adaptable, Comprometido/a, Persuasivo/a, Responsable

INTERESES:
Cantar/Tocar Instrumentos musicales, Cine/Peliculas, Viajar/Turismo

ENLACES WEB RELACIONADOS:

Direccion web: http:\\www.micvweb.com\CristinaCobo
Documentos Anexados: https://micvweb.com/ficheros/721071.DOC
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